O-SS 013

N15USEYUEUBNAUIIETLAVYIA U1 INY1F8FlUNEsITUITINY AN 8

The 8% STOU National Research Conference

NsaImNdayaU1IETLaANNABINTSTBYAY1IETNINTTRNLNED
ndamasianginssunisvisueanielulssinavasgeanglneg

Information Seeking and Tourism Information Needs Affecting
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Abstract

This research had objectives to study the information seeking and information need for tourism
that affected on elderly’s domestic tourism behaviors. The research was conducted by the multi-stage
sampling with 400 questionnaires of elderlies who lived in Bangkok Metropolis. The findings indicated that
the samples with different sex, education, and income had significantly different tourism information
seeking activities. Also, the tourism information need was significantly different depending on their sex,
education, and income. Moreover, it was found that sex, education, income, and mental-health condition

resulting in different tourism behaviors significantly.

Keywords: Information seeking, Information need, Tourism behavior, Elderly
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